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2007 2011 2010 2009 2008 2007
28% $763 $658 $550 $613 $492
92% $147 $137 $127 $102 $92
67% $25 $19 $14 $15 $13
82% $8,902  $7,779  $7,583  $6,677  $6,664
51% $232 $227 $218 $225 $224
69% $2,930  $2,739  $2,003  $2,768  $2,025
84% $1,467  $1,322 $886 $544 $411
23% $1,875  $1,624  $1,838  $1,495  $1,791
59% $657 $606 $453 $368 $311
22% $99 $85 $63 $75 $55
84% $278 $217 $166 $159 $125
69% $338 $278 $217 $202 $147
37% $255 $233 $197 $163 $159
43% $815 $722 $575 $622 $549
90% $86 $83 $77 $97 $93
40% $293 $252 $227 $201 $215
78% $852 $777 $694 $609 $468
85% $395 $412 $353 $257 $200
91% $589 $576 $303 $69 $56
59% $20,998 $18,746 $16,544 $15,261 $14,090
78% $6 $6 $8 $9 $11
93% $26 $23 $14 $7 $8
92% $67 $57 $52 $55 $50
— $87 $126 $55 = =
68% $15 $13 $14 $15 $13
68% $102 $113 $115 $139 $63
54% $74 $70 $71 $77 $68
39% $214 $195 $174 $168 $161
51% $25 $23 $19 $21 $20
68% $22 $19 $15 $14 $11
— $52 $46 $54 $59 —
42% $143 $131 $113 $146 $125
79% $123 $89 $74 $125 $110
56% $32 $30 $24 $31 $29
56% $44 $38 $31 $40 $37
92% $45 $36 $28 $40 $43
83% $7 $7 $11 $8 $7
57% $618 $553 $506 $648 $580
68% $207 $195 $183 $249 $151
73% $3,227  $2,842  $2,613  $4215  $4,123
76% $104 $95 $67 $99 $72
45% $68 $63 $65 $62 $54
48% $51 $47 $39 $51 $39
83% $647 $571 $272 $534 $403
88% $127 $118 $56 $191 $173
$6,351

74% $657 $681 $645 $339 $370
82% $59 $54 $40 $20 $19
59% $2,848  $2,619  $2,254  $1,645  $1,617
66% $382 $349 $315 $202 $187
58% $295 $272 $244 $136 $127
61% $62 $55 $33 $24 $22
79% $93 $87 $66 $43 $39
66% $92 $79 $65 $37 $33
81% $58 $55 $46 $28 $28
80% $116 $106 $74 $49 $41
74% $24 $22 $17 $9 $8
61% $1,249  $1,199  $1,056 $823 $836
80% $9 $8 $5 $4 $4
74% $74 $68 $42 $24 $22
82% $73 $55 $29 $16 $13
71% $209 $176 $124 $84 $75
69% $85 $78 $40 $25 $23
87% $668 $662 $685 $484 $464
83% $406 $405 $430 $319 $195
65% $7,459  $7,030  $6,210  $4,311 $4,123
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FILITUT 84% 83% 84% 84% 84% $83 $69 $55 $96 $86
(I N—L—v 54% 54% 54% 55% 57% $23 $22 $21 $27 $27
= Kvor 80% 79% 79% 80% 82% $16 $15 $11 $14 $14
B Ax—y 83% 82% 83% 83% 84% $9 $7 $7 $6 $5
= Iyoh 61% 60% 59% 59% 60% $172 $196 $146 $158 $131
157 86% 85% 85% 85% 85% $172 $147 $129 $205 $124
ARSIV 31% 31% 33% 32% 32% $192 $170 $148 $172 $121
J—kIRT—Ib 81% 79% 79% 80% 81% $16 $13 $14 $15 $15
ansy 58% 57% 57% 58% 60% $31 $28 $26 $22 $20
y=7 78% 79% 79% 80% 81% $85 $85 $66 $31 $28
IY9I—h 59% 60% 60% 61% 62% $72 $68 $62 $69 $61
AV 71% 72% 72% 74% 73% $52 $49 $46 $49 $44
ye”? 90% 88% 88% 87% 88% $60 $74 $25 $22 $22
E—UIPR 57% 56% 56% 57% 57% $7 $5 $4 $5 $4
F0Ov3 66% 65% 66% 66% 67% $91 $75 $64 $70 $66
FAIIUT 82% 82% 83% 83% 82% $251 $225 $156 $132 $114
*I—- 61% 62% 63% 62% 61% $36 $33 $39 $26 $23
HI—Ib 50% 49% 51% 51% 54% $62 $52 $50 $26 $25
IR vai=#v 40% 40% 40% 40% 40% $1 $1 $1 $1 $1
YOI PSET 51% 52% 51% 52% 51% $449 $414 $304 $272 $170
w2 A 78% 78% 78% 79% 80% $9 $7 $5 $7 $6
= B VN 35% 35% 35% 35% 34% $564 $513 $324 $335 $284
Fa1=IF 74% 72% 72% 73% 76% $51 $52 $44 $48 $54
(N]V= 62% 62% 63% 64% 65% $526 $516 $415 $468 $365
= UAE 37% 36% 36% 36% 35% $208 $173 $155 $170 $94
_— T IXY 89% 90% 90% 89% 89% $15 $12 $10 $14 $13
B voe7 82% 82% 82% 82% 82% $3 $3 $2 $2 $2
JYYNIT 92% 91% 92% 92% 91% $4 $6 $4 $4 $3
Z0fts 7IUh 86% 87% 86% 86% 85% $363 $418 $260 $95 $76
ZDith s 87% 88% 88% 87% 87% $536 $630 $294 $438 $448
Vgt 58% 58% 59% 59% 60% $4,159  $4,078  $2,887  $2,999 $2,446

k|~ 3
I+l nr9 27% 28% 29% 32% 33% $1,141 $1,066 $943 $1,222  $1,071
B= >zikua 42% 42% 46% 44% 44% $44 $42 $46 $36 $33
= | 19% 20% 20% 20% 20% $9,773 $9,515 $8,390 $9,143  $8,040

$10,958 $10,623  $9,379 $10,401

FaER
= F—ARUT 23% 24% 25% 24% 25% $226 $209 $212 $184 $157
LR ~v+— 24% 25% 25% 25% 25% $252 $233 $239 $269 $223
[<] #>O% 48% 48% 48% 50% 50% $19 $17 $16 $15 $14
FUI—7J 24% 26% 26% 25% 25% $222 $208 $203 $215 $193
H= 715Uk 25% 25% 25% 26% 25% $210 $193 $175 $194 $160
Il 5= 37% 39% 40% 41% 42% $2,754 $2,579 $2,544 $2,760  $2,601
== Ry 26% 27% 28% 27% 27% $2,265 $2,096 $2,023 $2,152  $1,937
E=EDZY 61% 59% 58% 57% 58% $343 $301 $248 $238 $198
FARS VR 48% 49% 49% 46% 48% $17 $16 $11 $23 $33
00 715 oR 34% 35% 35% 34% 34% $144 $137 $125 $118 $106
0Ll 9v7 48% 49% 49% 48% 49% $1,945 $1,879 $1,733 $1,895  $1,779
= WItvIg 20% 20% 21% 21% 21% $33 $31 $30 $21 $16
FH <y 43% 43% 45% 45% 46% $7 $6 $7 $8 $7
_— 755 27% 28% 28% 28% 28% $644 $591 $525 $563 $502
JIboz— 27% 29% 29% 28% 29% $289 $261 $195 $229 $195
[ ) 40% 40% 40% 42% 43% $245 $228 $221 $212 $167
44% 43% 42% 42% 43% $1,216 $1,105 $1,014 $1,029 $903
24% 25% 25% 25% 25% $461 $411 $304 $372 $324
25% 26% 25% 25% 25% $514 $424 $344 $345 $303
HE 26% 27% 27% 27% 26% $1,943 $1,846 $1,581 $2,181  $1,837
et 32% 33% 34% 33% 33% $13,749 $12,771 $11,750 $13,023 $11,655
a5 42% 42% 43% 41% 38% $63,456 $58,754 $51,443 $52,998 $47,809
ENES 33% 35% 35% 35% 35% $14,433  $13,458  $12,469  $13,981 $12,383
BRICEZE* 70% 71% 71% 73% 75% $17,907  $15979  $14,453  $15305 $14,429
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BUSINESS SOFTWARE ALLIANCE GLOBAL OFFICES www.bsa.org

BSA WORLDWIDE HEADQUARTERS BSA ASIA-PACIFIC BSA EUROPE, MIDDLE EAST & AFRICA
1150 18th Street, NW 300 Beach Road 2 Queen Anne's Gate Buildings
Suite 700 #25-08 The Concourse Dartmouth Street
Washington, DC 20036 Singapore 199555 London, SW1H 9BP
T: +1.202.872.5500 T: +65.6292.2072 United Kingdom
F: +1.202.872.5501 F: +65.6292.6369 T: +44.207.340.6080
F: +44.207.340.6090
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